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OupekTop «MHCcTpyM-PaHa» Baonm CopokuH ntobuT NOBTOPSATL, 4TO NIOAM XOPOWo paboTaioT
TOrga, Korga ectb Bbl30B. A BbI30B, B NOHUMaHUU COpoKMHa, 3TO KOraa NpuxoamnTcs genatb
4TO-TO «HEBO3MOXHOE, HO Hen3bexHoe».

XypHan "CekpeTt dovpmbl" N2 40 (79) 25.10.2004

Y 60/bWMHCTBA CMOBO «Ka4yeCTBO» aCCOLMMPYETCS C Ka4yeCcTBOM npoaykuun. MpodgpeccrmoHansbl
MOHUMAIOT TEPMUH LWMPE N TOBOPSAT O Ka4yecTBe NMpoLeccoB 1 Nioaen, co3natowmnx
COBEpLLUEHHbIE TOBApbI. «CekpeT PrpMbl» HAYMHAET LMK NyBAnkaumin 0 poCCURCKmnX
KOMMaHusIX, ANs KOTOPbIX Ka4eCTBO — HE MPOCTO NOTPEOUTENBCKNE XapaKTEPUCTMKM, HO
cucTeMa ynpasneHus n koprnopatmsHas ngeonoruns. Komnaumsa «MHctpym-PaHao» u3 ropona
[MaBnoOBO — MUMEHHO Takow npumep. 3a 11 ¢ NMWHMM NeT OHa NPUMEHMNA MHOrOe U3 apceHana
MeHeaXMeHTa KadyecTsa.  nonyymna snevyatnsiowmin pesynbrar.

Ycnexun Hebonbworo NpeanpuaTus no Bbinycky NMHEBMOMHCTPYMEHTA M3BECTHbI MHOrMM. 3aBoA,
B ropoae lMasnoso (Huxeropoackas obnactb) 6bi1 MEpPBbIM POCCUACKM NPOU3BOANTENEM,
npoweawnm TexHonormyecknii ayamt Mercedes-Benz. Penytauusi «MHcTpyM-PaHno» B obnacTu
KayecTBa TakoBa, YTO B HEKOTOPbIX CTpaHax, Hanpumep Bo dpaHumm, n3genms KoMnaHmm He
NpoBEPSIOT. 3a CEMb NET OT KIMEHTOB He ObINO HY eanHON Xanobebl. MNokasaTenb «HOMb
NedeKTOB» OCTaeTCst HemameHeHHbIM ¢ 1998 rona. Ho ecnu HeT BHewHero 6paka, Bagum
COpOKVH roTOB roBOpUTb O Bpake BHYTPEHHEM. Takol y>X OH YENOBEK.
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— BHyTpeHHne noTepu — 370 rpsisHoe 6enbe komnaHuu. 'pybo roBopsi, HUKTO He 3HaeT, B
Kakux Tpycax s CerofHs 30ecb CUXy.

BHewHe CoOpokMH 04eHb ONpsiTeH: YncTas pybalka, rancTtyk, Bbir1a>X eHHbIA KOCTHOM.

— Tak v ¢ KoMnaHven,— npoaonxaet AMpekTop.— KNMeHTbl NOHATUS HE UMEIOT, YTO Y Hac
NPOUCXOONT, N BOOBLWE-TO 3TO MX HE OYEHb-TO UHTEPECYIOT. VIM HYyXXEH Ka4yeCTBEHHbI
NPOAyKT No Nnpuemnemoii LeHe. A npobnema notepb — 310 Npobnema Hawen Npubbinu.

B CopokuHe opraHnyHo co4eTatoTCsl CaMOMPOHUS 1 MeHedXepckoe YecTonobme.
MooYMHEHHbIe CHATAIOT ero HenpPepeKkaeMbiM NMAEPOM — «He AYTbIM, @ HACTOSALIMM,
NEeMoKpaTUYHbIM». OH OENCTBUTENbHO OTKPLIT AN 0BWEHUS, HO NMPW 3TOM HE UCMbITbIBAeT
XenaHus npeacTasnsATb NPOLECChl KOMNaHUM 6e3ynpeyHbiMI, KaK WBeiLapcke Yyachl, 1 3T0
nomkynaer.

— Mbl, Kak cnenble, npoasuraemcs Ha owynb,— roBopuT COpOKI/IH.— Tak 6bino Bcerpa. Ceitvac
OyMmaeMm, Kak eule ynydunTb B3anMOnoHMMaHmne Cc nepcoHanomMm, 4TOObI rny6>Ke BOBJie4b
KaXaoro B npouecc cosepleHCTsoBaHUA. OTBeTa noka He 3Haem.
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