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Bo BceM, 4TO KacaeTcs busHeca, 1 NparMaTuk, a He cymaclleawnii MeytaTenb. 3a 04HUM
NCKNOYEHMEM. S BEPIO, YTO MEHEOXMEHTY ceiyac HyXHa peBosoUms.

spun Xamen, npodpeccop London Business School

Yto Takoe nctopms? 1o BcTpeya rnybrHHOro 4ONrocpOYHOro TpeH4a C HEOXUAAHHOM
katactpodon. MHe kaxXeTcs, 4TO ceryac Mbl Kak pas HaxoaMMCS B OOHON U3 Takux
MOBOPOTHbIX TOYEK NCTopuK. Nponcxoasiee BOKPYr MOXHO HasBaTb anokanmncucom
MeHenXxmeHTa. Metogam ynpaBneHus, KOTOPbIMA Mbl NOJb3YEMCS, CKOPO NPUOET KOHEL.
[aBaiite NOCMOTPUM Ha MEHELXMEHT Kak Ha TexHonoruio. [ns peweHns kakmx npobnem oHa
6blna n3obpeteHa? FIBHO He TeX, YTO CTOAT Nepen HaMn CeroaHsi.

MeHenxMeHT npuaoymanu B KoHue XIX Beka, 4Tobbl coenaTtb U3 PEMECNEHHNKOB U hepMepoB
ynpaensieMblX COTPYLHNKOB, CNOCOBOHbLIX TOYHO BbIMONHSATL NpuKasbl. Ho HOBble BbI30OBbI lexXar
3a npegenamm cTapor MeHeXepcKom cucTeMbl. Paszse MOXHO MOHATb MUP KBAHTOBOW
MEXaHWKKN C MOMOLLbK HbIOTOHOBCKOM (PU3NKN?

Mup cernyac ropasno MmeHee yctonums, 4em 100 net Hasag. 3a kopoTkui nepuog ¢ 2000 no
2007 ron 06beM KpeanTHbIX 4edONTHbLIX CBOMOB BbIPOC C Hynst fo $64 TpnH. Hukorpa B
4en0BEeYEeCKON NCTOPUM HUYTO HE POCNO TakKMMM OrPOMHbLIMU TemnaMmu. [oaToMy y Hac HeT
onbiTa, KOTOPbIA NOMOr Bbl yNpaBnsiTb TEM, HTO NPOUCXOAMT BOKPYr. Ham BO 4TO Obl TO HK
CTasno HY>XHO 3amMennTb MUP. STO M €CTb rNaBHbINA BbI30B, CTOSWMNIA CeroaHs nepen
MEHEOXMEHTOM.

Korpa B uctopum HactyrnaeT NOBOPOTHbIA MOMEHT, HEKOTOPbIE NOAN 0TKa3blBalOTCS BEPUTL B
TO, 4TO OH nNpoun3owen. Ceinyac MHOTMEe CYMNTAKOT, YTO HALIM MEHELXEPCKMNE TEXHOMOM K
LOCTUI X NpeAena CBOero passuTus, Aanblie ABUraTbCs HeKyaa. 3Ta MbIC/b CULWKOM
MpayHa, 4Tobbl 6bITb NpaBaoit. [pyrne, HA06OPOT, XAYT, YTO NPON3OAAET HEYTO ddaTanbHoe
N BCE 3HAHMS, KOTOPbIE Y HAC ceinyvac ecTb, CKOPO okaxyTcs abcontoTHO becrnonesHbiMu. ITa
MbIC/Tb CNIVILKOM HanBHa, 4Tobbl 6biTb NpaBaoi. B byayuem Ham noTpebyeTcs MHOroe m3
apceHana cerogHsilHero MeHeaxmeHTa. Hanpumep, Te xe pabodne MHCTpykumn. Bonpoc He
B OTMEHE MeHeL XMeHTa Kak TakoBOro, a B U3MEHeHMN NpuHLmMna, Ha KOTOPOM OH CTOUT.

Cospartenn MeHegXMeHTa cTapanncb npespaTnTb nonen B nporpamMmnpyembix pO6OTOB.
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Ceityac HaM HyXHO obpaTHoe: caenaTtb KOMNaHUM NOX0XnUMK Ha noaeit. [lymato, 370 HaM rno
nne4vy. MHorne meHenxepbl 3aaatoT cebe 0TKPOBEHHbIE BONPOCHI: "A 4TO Npon3oiaeT, ecnm
B KOMMaHun He ByaeT nepapxmu

n 6occo?" Ecnn 6bl 9 He BUOEN 3TuX ntogei, 1 6bl He cTan roBOPUTb, HTO MHHOBaLWUA B
MEHeXMEHTE BO3MOXHbI.

NcTouHuk: hitp://www.kommersant.ru/doc.aspx?Docs|D=1154742
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